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Welcome
It has been a very busy summer and fall for Aboriginal Health.  As you will 
read in this newsletter, AHICs have begun the exciting process of mapping 
patient journeys and health processes in their communities. This work 
will assist in identifying issues or areas of concern that can be improved 
upon. We have also included an article featuring the Aama Goot Women’s 
Wellness Program that receives funding from the Aboriginal Health Initiative 
Program – a good news story from Prince Rupert. I invite you to take a 
moment to read this newsletter. I also invite you to visit our updated website 
for additional information and resources. We apologize for the Autumn 
newsletter arriving late in the season. Stay tuned for the Winter edition soon.

Meegwetch,
Margo Greenwood

Collaborative Northern First Nations Health and Wellness Plan
October 1, 2014 marked the one year anniversary of the 
historic transfer of health services for BC First Nations 
previously administered and delivered by Health Canada 
to the new First Nations Health Authority (FNHA). Northern 
Health is proud of the partnership work undertaken with the 
Northern Region of the FNHA and the accomplishments 
collectively made over the past year. 

One of the highlights was the release in August 2014 of 
Implementing Our Health and Wellness Plan: An Overview, 
a document by the Northern First Nations Health Partnership 
Committee. This document summarizes a comprehensive 
plan that was developed with the guidance and direction 
of northern First Nations community leadership over the 
past year. It was endorsed by the Northern Health Board 
and received its final approval from Northern Chiefs at their 
First Nations Health Council Regional Caucus meeting in 
April 2014.

Implementing Our Health and 
Wellness Plan is meant to 
communicate the complex work of 
transforming the health system for 
northern First Nations. The broad 
themes in which the goals are 
grouped are: programs and services, 
operations and infrastructure, 
managing information, and measuring 
status and success. Within these 

themes are clustered 14 goals that relate to: developing 
cultural competency and safety, improving accessibility 
of services, supporting mental wellness, developing 
collaborative communications activities, and supporting a 
locally representative health workforce, to name a few. From 
these goals, specific objectives and implementation activities 
are identified.
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http://northernhealth.ca/YourHealth/AboriginalHealth.aspx
http://www.fnha.ca/about/news-and-events/news/one-year-anniversary-of-historic-bc-first-nations-health-services-transfer
http://www.fnha.ca/
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/NFNHWP_Overview_web.pdf
http://northernhealth.ca/YourHealth/AboriginalHealth/NorthernFirstNationsHealthPartnershipCommittee.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/NorthernFirstNationsHealthPartnershipCommittee.aspx
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/NFNHWP_Overview_web.pdf
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/NFNHWP_Overview_web.pdf
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Partnering for change
In May, Margo Greenwood presented in Banff, AB at a 
roundtable gathering titled Northern, Rural or Remote 
Healthcare: Enhancing Improvement through Collaboration. 
She spoke about implementing the Northern First Nations 
Health and Wellness Plan within Northern Health (NH). In 
particular, how NH is working to ready the organization for 
collaborative partnerships with the First Nations of the north 
and the First Nations Health Authority to address the health 
status of northern First Nations individuals and communities.

Some of the concrete actions NH has undertaken to 
ensure that we can be a good partner, as well as create the 
environment for success of the partnership work, includes: 
1) creating new structures, such as the VP position of 
Aboriginal Health, and 2) enhancing existing structures, 

such as the Aboriginal Health Improvement Committees. 
In addition, the Aboriginal Health team’s focus is shifting 
towards knowledge translation in an effort to support 
NH practitioners and employees, as well as Aboriginal 
communities and individuals. This focus will include activities 
like developing strong internal and external communication 
strategies, developing resources, and facilitating 
relationships, all with the ultimate goal of integrating a holistic 
approach to health into the NH organizational structure.

AHICs engage in mapping sessions 

Through Aboriginal Health Improvement Committees 
(AHICs), Aboriginal Health is investing in mapping, a 
collaborative learning process with First Nations and 
Aboriginal communities and organizations, to better 
understand service gaps and opportunities for improvement 
in First Nations and Aboriginal patient experiences of health 
services. 

Process mapping is an exercise that explores the details of 
a particular aspect or process of health services or programs 
to gain a better understanding of challenges, strengths, 
gaps, barriers and opportunities to improve. Patient journey 
mapping includes interviews with patients about their 
experiences accessing health care and seeking support for 
health issues. 

Mapping was introduced at the June AHIC Gathering where 
Margo Greenwood, VP Aboriginal Health, announced 
financial and staffing support for AHICs to undertake these 
activities. Since then, eight mapping sessions have been 
held in five different communities. Several more are planned 
to unfold over the fall and winter months. Some of the topics 
that AHICs have chosen to explore include: the process of 
an Elder patient returning to their home community after 
receiving services at a Northern Health Acute Care facility, 
discharge planning, and also the journey through maternal 
and child health services from prenatal care to six months 
postpartum.   

The opportunity to engage in mapping has been received 
with enthusiasm by both First Nations and Aboriginal 
communities and NH staff alike. It is a great way to learn 
about each other’s health care realities and to contribute 
towards common solutions. Thanks to Linda Axen, Nursing 
Research Coordinator for Quality and Innovation at 
Northern Health, for facilitating the initial mapping sessions 
and building mapping capacity with our Aboriginal Health 
Leads who will now be carrying this initiative forward into 
spring 2015.  

Featured Indigenous language: X̱aaydaa Kil
Aboriginal Health would like to highlight the many Indigenous 
languages in the north. This issue we are featuring X̱aaydaa 
Kil (Skidegate Haida dialect). To learn more about 
Indigenous languages, visit the First People’s Language Map 
of British Columbia. Thank you to the First Peoples’ Heritage, 
Language and Culture Council for providing the following 
phrases on the Language Map website along with much 

much more AND audio clips!
haws dang hl kangs xahl dii xangal 
gang

I’m happy to see you

haawaa Thank you
aajii hl g̱an dii x̱angal gang I am glad to get this
IISANG DANG HLL ḴING G̱AS GA I will see you again

An example of a graphic representation of the mapping process in Fort 
Nelson, by Theresa Healy, Lead Healthy Community Development.

http://www.cfhi-fcass.ca/WhatWeDo/Collaborations/NorthernRuralRemote/roundtable-enhancing-improvement-through-collaboration
http://www.cfhi-fcass.ca/WhatWeDo/Collaborations/NorthernRuralRemote/roundtable-enhancing-improvement-through-collaboration
http://northernhealth.ca/YourHealth/AboriginalHealth/WhatWeDo/AboriginalHealthImprovementCommittees.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/WhatWeDo/AboriginalHealthImprovementCommittees.aspx
http://maps.fphlcc.ca/
http://maps.fphlcc.ca/
http://maps.fphlcc.ca/fphlcc/xaad_kil
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AHIP Grant: Ama Goot Women’s Wellness Program

Northern Health’s Aboriginal Health Initiative Program (AHIP) 
is a granting program that began in 2002. Through these 
short-term grants, we support First Nations and Aboriginal 
communities and organizations in their work of improving 
health for First Nations and Aboriginal people. 

The Aama Goot Women’s Wellness Program, run by Carol 
Azak out of the Friendship House in Prince Rupert, is one 
such project that has been supported by an AHIP grant. 
Thirty four women meet weekly and work on designing a 
mural using house crests, buttons, and colours to tell a story 
about their family structure. Some of the women also help 
with the Power Puff girls’ group, where 32 girls aged 7 to 12 
years old meet weekly to design their own family mural and 
do other crafts. 

Participants also help prepare healthy snacks, build 
friendships, and support each other, developing these 
activities and skills to use at home with their family and 
friends too. In addition to weekly events, 12 women 
graduated from an anger management program which was 
delivered in partnership with the Friendship House alcohol 
and drug counsellor and Northern Health’s mental health 
program. Through the Aama Goot program, Carol also 
makes referrals to other community resources and assists 
family members as needed with filling out forms and writing 
letters.

Updates from Aboriginal Health   
Welcoming a new team member!

We are happy to welcome Kendra 
Mitchell-Foster to the Aboriginal 
Health team at the beginning 
of September. Her position is 
Lead, Community Engagement 
and Development and she will 
be supporting Aboriginal Health 
Improvement Committees (AHICs) 
in the Northeast and Northern 
Interior and coordinating the 

Aboriginal Health Initiative Program.

Website updates:
We continue to revise our website for easier navigation and 
access to information. Here are some of the key changes: 

• New content featured on the home page
• A new map showing the locations of many First Nations 

communitites across the north
• Easily subscribe online to this quarterly newsletter!
• Updated information on the Northern First Nations 

Health Partnership Committee

New documents:
Aboriginal Patient Liaisons
This pamphlet provides information on the 
Aboriginal Patient Liaison (APL) program, the 
services they provide, and contact information 
for the nine APLs working in facilitites across the 
north.

Aboriginal Health: Workshops for Healthier 
Communitites
Aboriginal Health has developed several 
workshops that we can facilitate to support
healthier communitites. When invited into
a community, we work closely with local
representatives to tailor the workshops to match 
the community’s needs.  

Map of First Nations 
communitites in the Northern 
Health region
This map was adapted with 
permission from a map 
fo First Nations in British 
Columbia from Aboriginal 
Affairs and Northern   
Development.

Carol Azak, Friendship House, Prince Rupert. This article was originally 
printed in the August 2014 edition of Northern Health’s A Healthier You 
magazine.

http://northernhealth.ca/YourHealth/AboriginalHealth/WhatWeDo/AboriginalHealthInitiativeProgram(AHIP).aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/WhatWeDo/AboriginalHealthImprovementCommittees.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/WhatWeDo/AboriginalHealthImprovementCommittees.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/WhatWeDo/AboriginalHealthInitiativeProgram%28AHIP%29.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/FirstNationsAboriginalCommunitiesinNorthernBC.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/UpdatesandNewsletter/SubscribetoNewsletter.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/NorthernFirstNationsHealthPartnershipCommittee.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/NorthernFirstNationsHealthPartnershipCommittee.aspx
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/pamphlet_APL_web.pdf
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/pamphlet_workshops_web.pdf
http://northernhealth.ca/YourHealth/AboriginalHealth/FirstNationsAboriginalCommunitiesinNorthernBC.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/FirstNationsAboriginalCommunitiesinNorthernBC.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/FirstNationsAboriginalCommunitiesinNorthernBC.aspx
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/pamphlet_APL_web.pdf
http://www.northernhealth.ca/NewsEvents/AHealthierYou.aspx
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/documents/pamphlet_workshops_web.pdf
http://northernhealth.ca/Portals/0/Your_Health/Programs/Aboriginal_Health/images/Map%20of%20First%20Nations%20in%20NH.jpg
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Contact us
Aboriginal Health, Northern Health
Suite 600 - 299 Victoria Street
Prince George, BC V2L 5B8                          
T (250) 649-7226
F (250) 565-2640 
aboriginal.health@northernhealth.ca
www.northernhealth.ca

Spotlight on your health
Geriatric Outreach Services in NH
If you are a doctor, nurse practitioner, Aboriginal Patient 
Liaison, Community Health Rep, or in a role working with 
seniors in communities, you should know about the Geriatric 
Outreach Services offered by NH. 

Geriatric Outreach Services provides approximately 40 
clinics across NH annually. Clinics bring teams of geriatric 
specialists to communities to provide assessments. To get an 
assessment, a doctor or nurse practitioner referral is needed. 
Local health care practitioners will follow-up on the results of 
an assessment. Upcoming clinic dates and locations:

Jan 29 Fort St. John
Jan 30 Dawson Creek
Feb 20 Smithers
Feb 26-27 Prince Rupert

For more information, please contact Shell Lau,
Regional Coordinator, Geriatric Outreach Services
Tel: 250-645 6297, 778-919 6211 
Fax: 250-565 2833
Email: shell.lau@northernhealth.ca 

Immunizations and vaccines
Did you know that you can receive free vaccines through 
your community health nurse AND your local pharmacy? A 
number of BC pharmacists can provide vaccines to people 
over 5 years of age for illnesses such as influenza (flu), 
pneumonia, pertussis, human papilloma virus (HPV), tetanus 
and diphtheria. 

For more information visit www.immunizebc.ca or call your 
local health centre or pharmacy. 

For more information on immunization resources and 
tools, as well as links to Northern Health’s Community 
Vaccine Provider Newsletter, visit www.northernhealth.ca/
Professionals/ImmunizationResourcesTools.aspx 

Upcoming events
View our online events calendar for all upcoming events.

Gathering Our Voices Aboriginal Youth Conference 
March 17-20, 2015, Prince George, BC

6th International Meeting on Indigenous Child Health 
March 20-22, 2015, Ottawa, ON

NH Palliative Care Consultation Team
Every Thursday at 2:00, free webinars
Email sandra.schmaltz@northernhealth.ca for more info

Resources
View additional resources from external sources on our 
General Information page.

Aboriginal Racism in Canada
This series of three fact sheets from the 
National Collaborating Centre for Aboriginal 
Health focus on racism experienced by 
Aboriginal peoples in Canada - how to 
understand it in historical context, how it 

affects individuals and communitites, and what programs, 
policies and strategies exist to combat it. 

First Nations Health Benefits Information
This document intends to assist First Nations 
Health Benefits clients in navigating the 
system in an easy and convenient way.

Wellness Roadmap
Use this booklet, produced by the First 
Nations Health Authority, to help plan your 
journey to wellness!

Community corner 
April Hughes, Health Services 
Administrator for Omineca enjoys 
traditional fish head soup at an 
Aboriginal Health Improvement 
Committee Meeting on October 10th 

in Stella’ten.

mailto:aboriginal.health%40northernhealth.ca?subject=
http://northernhealth.ca/
mailto:shell.lau%40northernhealth.ca?subject=
www.immunizebc.ca
www.northernhealth.ca/Professionals/ImmunizationResourcesTools.aspx
www.northernhealth.ca/Professionals/ImmunizationResourcesTools.aspx
http://northernhealth.ca/YourHealth/AboriginalHealth/GeneralInformation.aspx
https://gatheringourvoices.bcaafc.com/
http://www.cps.ca/en/imich
mailto:sandra.schmaltz%40northernhealth.ca?subject=
http://northernhealth.ca/YourHealth/AboriginalHealth/GeneralInformation.aspx
http://www.nccah-ccnsa.ca/419/Aboriginal_Racism_in_Canada.nccah
http://www.fnha.ca/Documents/FNHA_HealthBenefits_InfoPackage.pdf
http://www.fnha.ca/wellnessContent/Wellness/FNHA_Wellness_Map.pdf
http://www.fnha.ca/Documents/FNHA_HealthBenefits_InfoPackage.pdf
http://www.nccah-ccnsa.ca/419/Aboriginal_Racism_in_Canada.nccah
http://www.fnha.ca/wellnessContent/Wellness/FNHA_Wellness_Map.pdf
http://www.linkedin.com/company/northern-health-authority/
http://www.pinterest.com/northernhealth/
https://www.youtube.com/user/NorthernHealthBC
https://www.facebook.com/NorthernHealth
https://twitter.com/northern_health

