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Northern Health acknowledges with gratitude that our work takes place on the
territories of the Tlingit, Tahltan, Nisga’a, Gitxsan, Tsimshian, Haisla, Haida,
Wet’suwet’en, Carrier (Dakelh), Sekani (Tse'khene), Dane-zaa, Cree, Saulteau  and
Dene Peoples.
 
Introduction
Welcome to the Indigenous Health Quarterly Update. Over the past few months, our team
has continued to support Indigenous patients, families, and staff across the North through
initiatives grounded in reconciliation, cultural safety, and respectful relationships. This
quarter has included meaningful collaboration with Indigenous partners, storytelling that
highlights cultural connection, and ongoing efforts to make health care more inclusive and
responsive.
Our work shapes and supports the Northern Health Strategic Plan, and we continue to
support its five priorities:
Priority 1: Healthy People in Healthy Communities
We work with Indigenous partners to support wellness through programs that include
Indigenous knowledge and community strengths. Sharing data and working together helps
shape health promotion and prevention efforts that matter to Indigenous people.
Priority 2: Coordinated and Accessible Services
We help make health care more culturally safe and easier to access. Indigenous voices are
part of planning, delivering, and improving services across the region.
Priority 3: Quality
We listen to Indigenous patients and share their experiences to help Northern Health make
better decisions. This helps improve services and supports cultural safety and fairness in
health care.
Priority 4: Our People
We support Indigenous staff by encouraging cultural leave, sharing stories, and creating
inclusive spaces. We also work to increase Indigenous representation in the health care
workforce.
Priority 5: Communications, Technology, and Infrastructure
We use tools like digital signage in facilities, social media and internal staff information
sharing systems to build trust and improve communication with Indigenous patients and
staff.
 



Indigenous Health Service Delivery Integration

Our team bridges senior leadership and Indigenous Health areas, fostering
collaboration across Northern Health. We support leaders in cultural safety
commitments, guided by Indigenous ways of knowing and being. Collaborating with
FNHA, First Nations, Métis Nation BC, and Métis Chartered Communities, we
integrate cultural approaches into health services, enhance access and equity, and
provide leadership for the Indigenous Care Team.

Community Collaboration and Indigenous Partnerships

Métis voices in focus: Indigenous Health at the MNBC AGM

This fall, Alexanne Dick, Métis Engagement Liaison with Indigenous Health,
attended the Métis Nation British Columbia Annual General Meeting to listen,
learn, and strengthen relationships with Métis Chartered Communities across the
Northern Health region. The AGM brought together MNBC leadership, Elders,
youth, and citizens from across the province to share priorities, celebrate culture,
and discuss opportunities to improve health and wellness for Métis families.

Alexanne’s participation reflects Northern Health’s commitment to Priority 2:
Coordinated and Accessible Services and Priority 5: Communications,
Technology, and Infrastructure from the Northern Health Strategic Plan. By
engaging directly with Métis communities—including those chartered in the North—
Indigenous Health continues to build trust and ensure Métis voices are included in
health service planning and improvement.

The gathering also highlighted the importance of distinctions-based approaches to
Indigenous health, and the need to recognize and respond to the unique
experiences of Métis people.



Michelle Lavrov, Health System Advocate, Métis Nation BC (Left) and Alexanne Dick,
Métis Engagement Liaison, Indigenous Health (Right) at the MNBC AGM

Pathways to Partnership workshops

Building respectful relationships with Indigenous communities is a key part of Northern
Health’s commitment to reconciliation and culturally safe care. To support staff in this
work, Indigenous Health has launched Pathways to Partnerships—a new virtual
learning session designed to help Northern Health staff strengthen their engagement
with First Nations, Métis, and Inuit communities.

This 60-minute session offers practical guidance for staff who are already working with
Indigenous leadership or community members. It explores how to approach
engagement with humility, build trust over time, and recognize the importance of
distinctions-based relationships. Participants will learn how to navigate conversations
with care, honour community protocols, and reflect on their role in supporting culturally
safe health services.

Pathways to Partnerships directly supports Priority 2: Coordinated and Accessible
Services by helping staff build the skills needed to engage meaningfully with
Indigenous communities in service planning, delivery, and evaluation. It also supports
Priority 4: Our People by fostering a more inclusive and culturally aware workforce.

The Indigenous Care Team (ICT) recognizes Truth and
Reconciliation Day across the North



The Indigenous Care Team continues to provide culturally safe support to Indigenous
patients and families across the Northern Health region. This team walks alongside
patients during their health care journeys, offering advocacy, connection, and comfort
in moments that matter. 

Lakes District Hospital – Burns Lake
Staff gathered for a special event with soup and bannock made by a local Indigenous
caterer. The ICT shared a prayer in their language. Staff enjoyed the meal and had
meaningful conversations about residential school experiences and survivors.

GR Baker Memorial Hospital – Quesnel
On October 1, the ICT hosted a Bannock afternoon. Staff came together for coffee and
fresh bannock made by local Elders. They learned about Truth and Reconciliation
through an educational display, heard a presentation on Southern Carrier history by
Elder Doreen Patrick, and made medicine bags.

Wrinch Memorial Hospital – Hazelton
The ICT hosted “Healing with Laughter,” an event that began with a welcome from
Gyetm Guldo, George Gray, and a prayer by Nikateen, Frances Sampson. The team
shared why laughter is part of healing and connected it to three calls to action about
traditional healing, cultural practices, and holistic wellness. Aunty Burger, Jocelyne
McLean, a Gitxsan woman, brought laughter and joy to the gathering.

Nats’oojeh Hospital and Health Centre – Fort St. James
The ICT invited a Spiritual Health Practitioner to lead a smudging ceremony in the
Sacred Room. Six long-term care patients took part. Bannock with huckleberry jam,
made by the ICT, was shared afterward.

Haida Gwaii Hospital and Health Centre – Daajing Giids
Staff hosted a Truth and Reconciliation event on October 1. Elders from the Skidegate
Haida Immersion Program, Skidegate Health Centre, and Haida Child & Family joined.
A pillar outside the hospital was painted with the words “Healing Together” in the local
language. The day was filled with hope and good feelings.

The Indigenous Care Team (ICT) reflects Priority 1: Healthy People in Healthy
Communities and Priority 4: Our People. The team supports wellness by honouring
Indigenous ways of knowing and being, and fosters belonging through their presence,
care, and connection with staff, patients, and families.

Spotlight on the Indigenous Care Team: Stacy Wheeler

This quarter, we’re highlighting Stacy Wheeler, a valued member of the Indigenous
Care Team based in Dawson Creek. Stacy brings warmth, compassion, and deep
cultural knowledge to her role. She is known for her gentle approach and her ability to
build trust with patients and families navigating complex health care experiences.



Stacy Wheeler: Supporting
Indigenous families through

connection and care

Connect with the Indigenous Care team for help with:

• Understanding diagnosis and
treatments

• Expressing health care needs
and wants

• Planning for care and discharge
assistance

• Providing cultural advocacy
• Assisting with patient travel
• Providing support and comfort

to patients and families

Contact the Indigenous Care Team

Indigenous Health Learning and Quality Team 

Our team supports cultural safety and Anti-Indigenous racism education, aligning
with NH’s direction toward Truth and Reconciliation. We facilitate tailored
workshops, provide dedicated support to each HSDA, and offer patient support in
NH care sites.
 
We create safe spaces to discuss health harms, address concerns, and build better
relationships with Indigenous Peoples. Additionally, we lead strategies related to
data, evaluation, and Indigenous-led health research, integrating Indigenous
perspectives into NH’s strategic efforts.

Cultural Safety and Anti-Indigenous Racism Education Team

https://stories.northernhealth.ca/stories/stacy-wheeler-supporting-indigenous-families-through-connection-and-care
https://www.indigenoushealthnh.ca/initiatives/indigenous-care-team


Respectful Relationships in action story

The Indigenous Health Education Team continues to support NH staff in building
cultural safety and respectful relationships with Indigenous patients, families, and
communities. This quarter, the team delivered a range of learning opportunities
designed to meet staff where they are—whether through formal training or informal
conversation.

Bannock Bites, a monthly lunch and learn series,  remains a popular offering,
providing short, accessible learning sessions that spark conversation and reflection.
These bite-sized gatherings are designed to be welcoming and informal, creating
space for staff to ask questions, share experiences, and deepen their understanding of
Indigenous perspectives in health care.

The Respectful Relationships course—Northern Health’s foundational cultural safety
training—continues to be offered in its full format, while a newly developed shortened
version is in progress. The 7.5-hour condensed course is being tailored for new staff
and those with limited time, while still covering key concepts like colonial history,
systemic racism, and distinctions-based approaches to Indigenous health.

In support of the Indigenous Patient Self-Identification Initiative, the Education
Team also delivered virtual scenario-based training to registration staff at Ksyen
Hospital. This training focuses on real-life interactions and guides staff through
culturally safe communication, trauma-informed approaches, and affirming Indigenous
identity in a respectful and confident way. Staff are encouraged to reflect on their role in
creating welcoming spaces and to practice responses that honour patient autonomy
and dignity.

Together, these offerings support Priority 3: Quality and Priority 4: Our People from
the Northern Health Strategic Plan by promoting continuous learning and fostering a
more inclusive, culturally aware workforce.

“Together, we are learning, growing, and walking the path of reconciliation
—one relationship at a time..”
Participant, Respectful Relationships

https://stories.northernhealth.ca/stories/respectful-relationships-action-northern-health-training-journey


Indigenous Patient Experience Team: Advocating with care

The Indigenous Patient Experience (IPE) Team plays a vital role in supporting
Indigenous patients and families across the Northern Health region. Through
compassionate listening and advocacy, the team helps ensure that concerns,
complaints, and feedback are heard and addressed in culturally safe and respectful
ways.

IPE Advisors act as a bridge between patients, families, and the health care system.
They identify opportunities for improvement, recognize patterns in patient experiences,
and connect people and teams across the care journey. Their work is grounded in a
restorative approach, which focuses on healing relationships, rebuilding trust, and
creating meaningful change in how care is delivered.

The team works closely with the Patient Care Quality Office (PCQO) and supports
the Patient Safety & Learning System (PSLS) by ensuring Indigenous patient
experiences are reflected in quality improvement processes. This collaboration helps
Northern Health respond to concerns in ways that are culturally safe, trauma-informed,
and aligned with reconciliation.

By centering Indigenous voices and experiences, the IPE Team supports Priority 3:
Quality and Priority 2: Coordinated and Accessible Services from the Northern
Health Strategic Plan. Their work helps shape a health system that is more responsive,
equitable, and accountable to Indigenous communities.

Where do I start with a concern?

Start locally. Concerns or complaints
are best addressed and resolved at
the time and place they occur. If you
have a concern or complaint, it is best
to speak with the management of the
person who provided the service. If
this is not possible or it feels unsafe to
do so you can contact the IPE Team.

How to contact the IPE team

 📞  PCQO Phone: 1-877-677-7715   
       Press 1 for IPE
📞  Phone: 250-645-8806                   
      Voicemail checked daily
📧  Email: IPE@northernhealth.ca

Indigenous Health Internal Service Transformation

The Internal Service Transformation Team provides essential administrative support
to the Indigenous Health portfolio, helping ensure that projects, programs, and
partnerships run smoothly and effectively. Their work touches every corner of the team
—from financial planning and human resources to communications and cultural space
development.

This team coordinates activities related to budgeting, scheduling, record maintenance,
and organizational planning. They support Indigenous procurement projects, helping
ensure that Northern Health facilities reflect Indigenous languages, cultures, and

mailto:IPE@northernhealth.ca


values. They also develop communication tools that support both Indigenous Health
and broader Northern Health initiatives.

Importantly, the Service Transformation Team integrates Indigenous perspectives into
recruitment and retention practices, supports the strategy and implementation of
Indigenous Health projects, and leads administrative reporting cycles. They also
manage grants and awards that help fund culturally safe care and community
engagement.

The team ensures that the behind-the-scenes work of Indigenous Health is grounded
in cultural safety, operational excellence, and reconciliation.

Strengthening relationships through presence and partnership

In September, the Indigenous Health team hosted an open house at the office located
on Lheidli T’enneh territory. Northern Health service networks were invited to meet
with Indigenous community members, fostering meaningful conversations, relationship-
building, and shared learning in a culturally safe space.

This initiative supports Priority 1: Healthy People in Healthy Communities and
Priority 4: Our People from the Northern Health Strategic Plan. By showing up,
listening, and connecting with community, NH staff are helping strengthen partnerships
and advance reconciliation through presence, respect, and collaboration.

September 26, 2025 Open house at
the new Indigenous Health Office
on Lheidli T’enneh territory

Indigenous Health Administrative
Team

Reflecting language and culture in Dawson Creek

The Dawson Creek & District Hospital Replacement Project is taking meaningful steps
toward cultural safety and reconciliation. In partnership with Treaty 8 First Nations, the
new hospital will feature Cree and Dane-z̲aa languages on wayfinding signage and
digital kiosks. A welcome wall will also celebrate the many Indigenous and global



languages spoken in the region. This initiative reflects Northern Health’s commitment
to inclusion, healing, and culturally safe care.

Integrating the Cree and Dane-zaa
languages into wayfinding signage
in the new Dawson Creek & District

Hospital

Supporting Indigenous Staff: Recruitment and Retention

The Indigenous Recruitment and Retention Team is working to create culturally
safe, inclusive environments that support both current and future Indigenous
employees. Their work helps ensure the workforce reflects the communities we serve,
while honouring Indigenous cultural values and lived experiences.

Through engagement and advocacy, the team supports Indigenous staff in accessing
culturally relevant programs, employment, training, and leadership opportunities. This
work contributes directly to Priority 4: Our People by fostering a sense of belonging
and increasing Indigenous representation across the organization. It also supports
Priority 1: Healthy People in Healthy Communities, recognizing that Indigenous
staff bring vital knowledge and connection to community that enhances the quality of
care.

One way this work comes to life is through the Indigenous Staff Community of
Practice (CoP)—a welcoming space for First Nations, Métis, and Inuit employees
across Northern Health to connect, share, and grow together. Through informal,
people-centered gatherings, members support one another, exchange experiences,
and explore new perspectives—all while building a stronger sense of belonging. The
CoP fosters learning, collaboration, and workforce development in ways that reflect
Indigenous values and lived realities.

Interested in joining?
All Indigenous staff are welcome. You can connect through the MS Teams CoP
channel, join monthly virtual gatherings, or reach out to the Indigenous Health team.
Feedback and ideas are always appreciated—send an email to
Indigenous.Health@northernhealth.ca.

Welcoming Indigenous nurses: Strengthening care through
culture and connection

This year, we are proud to welcome Indigenous nurses like Vanessa Tanski and Khloe
Lambert, whose work reflects the heart of culturally safe care. By bringing their full
selves—culture, values, and compassion—to their roles, they help create safe spaces
for healing, build trust with patients and families, and strengthen relationships between
Indigenous communities and the health care system.

https://letstalk.northernhealth.ca/dcdh-replacement/news_feed/integrating-indigenous-languages


Their contributions support Priority 1: Healthy People in Healthy Communities and
Priority 4: Our People from the Northern Health Strategic Plan. Through advocacy,
deep listening, and culturally grounded care, these nurses are helping transform health
care experiences and advance reconciliation in action.

Khloe Lambert: Building
trust and connection
through nursing 

Khloe Lambert, a nurse at UHNBC,
builds trust with Indigenous patients
and families through her calm
presence, deep listening, and
commitment to respectful
relationships. Her approach honours
both clinical excellence and cultural
humility, helping patients feel seen,
heard, and supported.

Khloe Lambert

Vanessa Taski: Guided by
heritage in maternity care

Vanessa Taski

Vanessa Tanski, a registered nurse in
Kitimat, brings her full self—culture,
values, and compassion—to every
shift. Whether supporting families in
maternity or responding in the
emergency department, Vanessa
creates space for connection and
healing.

Supporting Indigenous employees through inclusive workplace
practices

Indigenous peoples have faced exclusion from the workforce and harm within
Canadian health care and government systems. Northern Health is committed to being
an inclusive employer and fostering safe, supportive environments for all staff. One
way we support Indigenous employees is through Ceremonial, Cultural, and Spiritual

https://stories.northernhealth.ca/stories/khloe-lambert-building-trust-and-connection-through-nursing
https://stories.northernhealth.ca/stories/vanessa-tanski-guided-heritage-maternity-care


leave, which aligns with the United Nations Declaration on the Rights of Indigenous
Peoples and allows employees to practice, develop, and share their traditions.

This initiative supports Priority 4: Our People and Priority 1: Healthy People in
Healthy Communities from the Northern Health Strategic Plan. By reinforcing human
rights at work and honouring cultural practices, we help ensure Indigenous employees
feel safe, respected, and empowered to bring their whole selves to the workplace.

Strategic projects

Piloting Indigenous Patient Self-Identification at Ksyen Regional
Hospital

This fall, the Indigenous Self-Identification Core Team is launching a phased approach
to implement a culturally safe and supportive Indigenous Patient Self-Identification
process, beginning with a pilot in the Emergency Department at Ksyen Regional
Hospital. The initiative emphasizes cultural safety education for staff and the
importance of safe data collection, respectful responses, and meaningful support for
both patients and staff.

This work supports Priority 1: Healthy People in Healthy Communities, Priority 4:
Our People, and Priority 5: High-Quality Services from the Northern Health
Strategic Plan. By creating space for Indigenous patients to safely identify, Northern
Health is advancing reconciliation, improving patient experiences, and fostering
culturally safe care environments.

Creating space for Indigenous identity in the workplace

Indigenous Staff Self-Identification Initiative, invites all employees to voluntarily
declare their identity—whether Indigenous or non-Indigenous. This initiative helps build
a clearer understanding of who makes up our workforce, supports culturally safe
planning, and strengthens representation across the organization.



For Indigenous staff, self-identification can lead to more targeted supports, inclusive
programming, and opportunities to shape workplace culture. It also reinforces NH’s
commitment to reconciliation and equity in employment.

This work supports Priority 4: Our People and Priority 1: Healthy People in Healthy
Communities from the Northern Health Strategic Plan. By creating space for
Indigenous identity and fostering a workplace free from racism and discrimination, NH
is working toward a more inclusive, respectful, and culturally safe environment for all.

Creating space for truth-telling, learning, and cultural safety

The Indigenous Health team continues to lead efforts that support truth-telling,
understanding, and cultural safety across Northern Health. Through events,
ceremonies, and experiential learning opportunities—such as National Day for Truth
and Reconciliation and Indigenous History Month—staff are invited to deepen their
knowledge of Indigenous histories and perspectives. These initiatives create space for
reflection, dialogue, and action across NH sites.

This work supports Priority 1: Healthy People in Healthy Communities, Priority 4:
Our People, and Priority 5: High-Quality Services from the Northern Health
Strategic Plan. By advancing reconciliation through education and inclusive practices,
the IH team helps build a more respectful and culturally safe health care system.

International day of the World's
Indigenous People

National Day for Truth and
Reconciliation

Reconciliation in action: Honouring Indigenous cultures
through food

On September 30, Food Services teams across Northern Health honoured the
National Day for Truth and Reconciliation by preparing meals that reflected the
richness of Indigenous food traditions. With care, collaboration, and cultural respect,
they served dishes like bannock, salmon, bison, and Three Sisters soup—each chosen

https://stories.northernhealth.ca/stories/international-day-worlds-indigenous-peoples-listening-learning-and-advancing-together
http://<iframe src="https://www.facebook.com/plugins/post.php?href=https%3A%2F%2Fwww.facebook.com%2FNorthernHealth%2Fposts%2Fpfbid02NwqHNk9WMHaXdNQHWhxxm5gDWt5TDkfuUqj8kyTqhHiuq5iLjzYFaL78MyMvVY5l&show_text=true&width=500" width="500" height="718" style="border:none;overflow:hidden" scrolling="no" frameborder="0" allowfullscreen="true" allow="autoplay; clipboard-write; encrypted-media; picture-in-picture; web-share"></iframe>


for its connection to Indigenous teachings and communities.

This special team brought reconciliation to life through nourishment, helping create
space for reflection, healing, and connection across 27 NH facilities. Their dedication is
a powerful example of how everyday actions can honour Indigenous cultures and
support culturally safe care.

Honouring Truth and Reconciliation Day through traditional foods
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